NMOJIb3OBATEJIbCKOE COINTALUEHME

1. OBLLUME NMOJIOXXEHUA

1.1. Hactosiuiee Monb3oBaTenbckoe cornaileHne (aanee - CornalleHne) oTHoCuTCS K canTy LLIKOMbl MHOCTPaHHBbIX
A3bIKOB «Hblo dopBapa», pacnonoxeHHOMY Mo aapecy: https://www.newforwardls.ru.com

1.2. Cant LUkonbl MHOCTPaHHbIX A3bIkoB «Hbto ®opBapa» (Aanee - CalT) sBNSETCH CO6CTBEHHOCTHIO
topmanyeckoro nuua 000 «Lkona MHOCTpaHHbIX A3bikoB «Hbto ®opeapa» (OMPH: 1177847182292, NHH:
7807170412, agpec per. 198206, LWocce MeTeprodckoe, 4. 55, kopn. 1, nut. A, nom. 8-H).

1.3. HacTosiwee CornalleHune perynnmpyeT oTHOLLEHUS Mexay AaMuHucTpaumeii Caiita 1 MNonb3oBaTeneM AaHHOro
Cata.

1.4. AAMMHUCTpauMs caiiTa OCTaBNSIET 3a Co60M NpaBo B Ntoboe BPeMSt U3MEHSTb, A06ABNSTL UK YAANSTb MYHKTHI
HacToswero CornaweHns 6e3 ysegomneHus Monb3oBatens.

1.5. Ucnonb3oBaxuve Caiita Monb3oBaTeneM o3HavaeT npuHaTue CornalieHns u N3MeHEHU, BHECEHHbBIX B
HacToswee CornalweHue.

1.6. MNonb3oBaTeNb HECET NEPCOHANbHYIO OTBETCTBEHHOCTb 3@ NPOBEpPKY HacToswero CornalleHns Ha Hannyume
N3MEHEHWN B HEM.

2. ONPEAENEHNA TEPMUHOB

2.1. [NepeyncneHHble HMXKe TepMUHbI MMELOT aNs Lenen Hactosiwero CornalleHus cneayroulee 3Ha4yeHne:

2.1.1. CaltT pacnosioXeH Ha AOMEHHOM UMeHM https://www.newforwardls.ru.com ocyLlecTBASIET CBOIO
[eaTenbHOCTb NOCpeacTBOM MHTEepHET-pecypca 1 CONyTCTBYIOLWNX eMy CEPBUCOB.

2.1.2. C coaepxuT MHdopMaumio o ToBapax u/vnm Ycnyrax u/vnm vHblX LEHHOCTSIX Ans nonb3oBaTens, MNpoaasue
n/unn UcnonHutene ycnyr, Mo3BOSIOWMI OCYLIECTBUTL BbIGOP, 3aka3 wu/unu npuobpeteHue ToBapa, W/vunu
nosily4deHue ycnyru.

2.1.3. AaMuHucTpaums CaiiTa - YNosIHOMOYEHHbIE COTPYAHWMKM Ha ynpaeneHve CalnToM, AENCTBYIOWME OT UMEHU
topuamndeckoro nmua 000 «LLkona MHocTpaHHbIX S3bikoB "Hbto ®opeapa”».

2.1.4. Nonb3oBaTens caiTa (Aanee - Monb3oBaTenb) - MU0, UMetoLlee AocTyn K CalTy, NocpeacTBOM CeTU
NHTepHeT 1 ucnonb3ytollee CanT.

2.1.5. ConepxaHwve cainta (panee - CoaepxaHue) - OXpaHsieMble Pe3yNbTaTbl UHTENIEKTYANIbHOW AEATENBHOCTHY,
BKJIIOYAs TEKCTbl NIMTEPATYPHbIX NMPOM3BEAEHWUI, UX HA3BaHWUS, NPEAUCTIOBUS, aHHOTaLUMKU, CTaTbK, WIKOCTpaLUK,
06710)KKM, My3blKaslbHble NPOM3BEAEHNS C TEKCTOM UK 6e3 TekcTa, rpaduueckne, TEKCTOBbIE, hoTorpacuyeckue,
NPOV3BOAHBIE, COCTABHbIE U WHbLIE MPOM3BEAEHWS, MOMb30BaTENbCKUE MHTEpMENCh, BU3yaslbHble UHTEPdENCH,
Ha3BaHWUs TOBAPHbIX 3HAKOB, JIOrOTUMbI, NporpaMmbl Ang OBM, 6a3bl AaHHbIX, @ TakXKe Au3aiiH, CTPyKTypa, Bbibop,
KOOpPAMHALMS, BHELIHWI BMz, 06LMIA CTUMb U pacrnofioxeHne aaHHoro CofepyaHus, Bxoasulero B coctaB CaiiTa u
Apyrue 06beKTbl UHTENIEKTYarbHOW CO6CTBEHHOCTU BCE BMECTE W/UnKW NO OTAENbHOCTU, coaepKalumecs Ha CaiiTe.
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3. NMPEAMET COrJIALLEHUA

3.1. TMpeameToM HacTosiulero CornalleHus SBnsSeTcs NpeaocTasneHne Monb3oBaTenio A0CTyNa K CoaepXallumcs
Ha CaliTe ToBapaM W/MNn OKa3biBaeMbIM YCyraM.

3.1.1. CawT npeaoctaBnseT lNonb3oBaTento creaytowme Buabl ycnyr (cepBucoB):

m [J0CTyn K CpeacreaM noucCka n HaBuraumm caﬁTa;

m npenocTtasneHue MNos1b30BaTesNo BO3MOXXHOCTU pa3MelLiEHNsI COOBLIEHUIA, KOMMEHTApPUEB, PELIEH3MI
Monb3oBaTesNen, BbICTABIEHUS OLIEHOK KOHTEHTY CaiTa;
m J0CTyn K uHdopMaumn o ToBape u/vnu ycniyre K uHdopMaumm o npuobpeTteHnn ToBapa Ha

nnaTHoOW/6ecnnaTHoM OCHOBE;
m BO3MOXHOCTb MPOXOX/AEHUSI OH-NAWH TECTUPOBAHWUSA 3HaHWUI aHINIMMCKOro A3bIKa.

3.1.2. Top pencreme HacTosiwero CornalleHuns noanajatoT Bee CyllecTBytowme (peanbHo hyHKLUMOHUPYIOLWME) Ha
[aHHbI MOMEHT ycnyru (cepBuckl) CaiiTa, a Takxke Nilobble MX nocneayolmne MoaubuKaumum 1 NnosBNsStoWMECs B
AanbHeNLWeM A0MNONHUTENbHbIE YCyru (CepBUCHI).

3.2. JocTyn K caiTy npefocTaBnseTcs Ha 6ecnnaTHoOl OCHOBe.

3.3. Hactosuiee CornalieHune sBnsieTca nyénuuHoi odepToint. Monyyas goctyn k Cainty, Monb3oBaTenb CUNTAETCS
NpUCOEAMHUBLLMMCSA K HacToawleMy CornalleHuio.

3.4. icnonb3oBaHWe MaTepuanoB v cepBucoB CaiiTa perympyeTcs HopMaMy AeNCTBYIOLEro 3aKOHOAATeNbCTBA
PO.

4. NPABA N OBA3AHHOCTHN CTOPOH

4.1. AIMAHUCTpaUus caliTa BripaBe:

4.1.1. W3meHATb npaBwuia nosb3oBaHus CalToM, a TakXe U3MEHsITb coaep)aHne aaHHoro Caiita. M3MeHeHus
BCTYNaloT B CUY C MOMeHTa ny6nvkaumum HoBoi pefakumnm Cornawieruns Ha Caiite.

4.2. [lonb3oBaTesnb Brnpase:

4.2.1. Tonb3oBaTbCa BceMM nMerowmmMmnca Ha Calite ycnyramu, a Takxke npuobpeTaTtb ntobble ToBapbl U/vnm
Ycnyru, npegnaraemble Ha CaitTe.

4.2.2. 3apaBaTb Ntobble BONPOChI, OTHOCALLMECS K YC/IyraM canTa:

m o TenedoHy: +7 (812) 777-06-70

m 110 3M1eKTPOHHON nouTe: ForwardLS@mail.ru

4.2.3. Monb3oBaTbcs CaTOM MCKOYUTENBHO B LENSX U nopsiake, npeaycMoTpeHHblXx CornaweHvem u He
3anpeLleHHbIX 3aKOHOAAaTebCTBOM PO,

4.2.4. KonupoBaTb MHhopMaumio ¢ CaiiTa paspeLllaeTcs C ykazaHWEM UCTOYHMKA U COrnacusi agMUHUCTPaLmm
cauTa.

4.2.5. TpeboBaTb OT aAMUHWUCTPALIMKN CKPbITUS Nt060IN MHOPMaLMK O NoMb3oBaTene.

4.2.6. Wcnonb3oBaTb MHMOPMaLMIO calTa aAnst MMYHbIX HEKOMMEPUECKUX LIENEN.
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4.3. Nonb3oBaTenb CalTa 06a3yeTcs:

4.3.1. MMpepnocTaBnaTb MO 3anpocy AAMUMHUCTpaUMKM CaliTa AOMNONHUTENbHYIO MHGMOpMauMio, KoTopas uMeeT
HEenocpeACcTBEHHOE OTHOLLEHWE K NPeAOCTaBIsSiEMbIM yCyraM AaHHoro CaiTa.

4.3.2. CobntogaTb WMYLUECTBEHHbIE WM HEUMYLLECTBEHHbIE MpaBa aBTOPOB W WHbIX MpaBoobnadateneit npu
nucnonb3osaHuu CanTa.

4.3.3. He npeanpvHWMaTh AEWCTBMWIA, KOTOpblE MOMYT PacCMaTpMBaTbCA KaK HapylualowMe HopMasbHylo paboTy
CanTa.

4.3.4. He pacnpocTpaHsiTb C wWcronb3oBaHuMeM CaiiTa /oByl0  KOHMUAEHUMANbHYIO U OXpaHSeMylo
3aKOHOAATENLCTBOM PO MHOpMaLMio 0 hU3MUYECKUX M0 OPUANYECKUX NTULIAX.

4.3.5. W3beraTb nobbIXx OEWCTBMIA, B pe3ynbTaTe KOTOPbIX MOXET OblTb HapylleHa KOHMUAEHUMANBHOCTb
OXpaHsIEMOM 3aKOHOAATENLCTBOM PO MHdOpMaumu.

4.3.6. He ncnonb3oBaTb CalT Ans pacnpocTpaHeHus MHGOPMaLMM PEKNAMHOrO XapakTepa, MHaye Kak C coryacus
AOMVHUCTpaUmMK caiiTa.

4.3.7. He ncnonb3oBaTb CEPBUCHI C Lesblo:
4.3.7.1. HapyLleHWs NpaB HECOBEPLIEHHONETHMX NnLL U (MNK) NPUYMHEHME UM Bpeaa B Nntoboit hopMe.

4.3.7.2. yweMneHnsa npaB MeHbLUNHCTB.
4.3.7.3. npeacrtaeneHus cebs 3a Apyroro YenoBeka wav npeacraButens opraHmsaumm n (unun) coobuectsa 6e3
AOCTATOYHbIX Ha TO NpaB, B TOM YMC/e 3@ COTPYAHUKOB AaHHOMO caiiTa.

4.3.7.4. BBeieHUs B 3ab/y)XAeHNE OTHOCUTENIBHO CBOMCTB U XapaKTEPUCTUK Kakoro-nnbo Toapa u/vunu Ycnyru,
pasMelleHHbIX Ha CaliTe.

4.3.7.5. HEKOPPEKTHOro cpaBHeHUs ToBapa u/wnu Ycnyru, a Takxke (popMMpOBaHNSl HEFAaTUBHOTO OTHOLLIEHMS K
nvuamM, (He) nonb3yrLWwmuMcs onpeaeneHHbIMM ToBapaMu M/uUnmn Ycnyramu, Unm oCyXXAEHUS Takux L.

4.3.7.6. 3arpy3Ku KOHTEHTa, KOTOpPbIN SBMSIETCS HE3AKOHHBIM, HapyLLAeT Ntobble NpaBa TPETbUX L,
nponaraHAnpyeT Hacuane, XXeCTOKOCTb, HEHABUCTb U (M) ANCKPUMUHALUMIO MO PacOBOMY, HaLMOHaNbHOMY,
NOMOBOMY, PENUIMO3HOMY, COLMaNbHOMY MpU3HaKaM; COAEpPXXUT HeOCTOBEPHble CBeAeHNs U (Mamn) ockopbneHuns B
aapec KOHKPETHbIX JIML, OpraHusauumii, opraHoB BacTy.

4.3.7.7. noby>XAeHMs K COBEPLUEHNIO NMPOTUBOMPABHbIX AEUCTBUIA, @ TAKXKE COAEUCTBUS NMLAM, AEUCTBUSI KOTOPbIX
HarpaB/ieHbl Ha HapYLLEHWE OrpaHUYEHWI 1 3anNpeToB, AENCTBYIOWMX Ha TeppuTopun Poccuiickon deaepaumm.

4.3.8. ObecneunTb AOCTOBEPHOCTb NPeAOCTaBNseMon MHdOpMaLmnK.
4.3.9. ObecneunBaTb COXPaAHHOCTb IMYHBIX AAHHBIX OT AOCTYNa TPETbUX NnL,.

4.4. MNonb3oBaTento 3anpeLaeTcs:

4.4.1. Ncnonb3oBaTb Nt0bble YCTPOMCTBA, NPOrpaMMbl, NpoUeaypbl, aNropuTMbl U METOABI, aBTOMaTUYECKME
YCTPOWCTBa W/ 3KBMBASIEHTHBIE PyYHbIE NPOLIECCHI AN AOCTYNA, NpUobpeTeHnsl, KONMPOBaHUS UK
OTCNEeXMBaHWS coaepxanns CaiTa.

4.4.2. HapywaTb Haanexallee dhyHKUMoHMpoBaHue Canta.



4.4.3. JiobbIM cnocoboM 06xoanTb HaBUraUMOHHYLO CTPYKTypy CaiTa A4nst NonyyYeHWst MK NOMbITKW MoSTydYeHuns
no6ol MHGOPMaLIMK, AOKYMEHTOB MM MaTepuanoB NtobbIMU CPeCTBaMM, KOTOPbIE CNeLManbHO He NpeacTaB/ieHsbl
cepBucamu aaHHoro CaiTa.

4.4.4, HecaHKUMOHMPOBAHHLIA AOCTYN K yHKUMsAM Caiita, NobbiM APYrMM cMCTEMaM UK CETSM, OTHOCSALLIMMCS K
AaHHoMy CaliTy, a Takxke K MobbIM ycnyram, npeanaraeMblM Ha CaiiTe.

4.4.4. HapywaTb cucteMy 6€30nacHOCTM Unm ayTeHTUdMKaummn Ha Calite unm B ntoboit ceTu, oTHocsWwelcs k CainTy.

4.4.5. BbINOMHATb 06paTHBIV NMOUCK, OTCNEXMBATL UMW NbITaTbC OTCIEXMBATL Nt06YI0 MHMOPMaLKIO O NI060M
apyrom Monb3oBatene CaliTa.

4.4.6. Vicnonb3oBaTb CaT 1 ero CoaepxxaHue B NHobbIX LENSX, 3anpelLLeHHbIX 3aKOHOAATEbCTBOM PO, a Takxke
NoACTPeKaTb K Nob0oi HE3AKOHHOWN AEATENBHOCTU UMW APYron AeATeNbHOCTM, HapyLuatoLlei npasa Caiita unm
ApYrvX nu.

5. UCMOJIb3OBAHUE CAUTA

5.1. Cant n ConepxxaHue, Bxoasilee B coctaB CaiTa, NpUHaANEXUT W ynpaBnsieTcs AQMUHUCTpaLmMen caiTa.

5.2. CopepxxaHue CaiiTa 3alUMLLEHO aBTOPCKMM MPABOM, 3aKOHOAATENIbCTBOM O TOBAPHbIX 3HAKaX, a Takxke ApyruMu
npaBaMu, CBSI3aHHbIMM C MWHTENNEKTYaslbHON COBCTBEHHOCTbIO, M 3aKOHOAATENbCTBOM O Heao6pocOBECTHOM
KOHKYPEHLUM.

5.3. Hactosiee CornalleHve pacrnpocTpaHSIET CBOe AEWCTBUS Ha BCE AOMNOSIHUTENbHbBIE MOMOXEHUS U YCIIOBUS O
nokynke ToBapa W/Wn okasaHuio Ycnyr, NpeaocTaBnseMblx Ha CaiiTe.

5.4. NHdopmauus, pasmellaeMasi Ha CaiiTe He A0/KHA UCTOJSIKOBbLIBATbCA Kak M3MeHeHMe HacTosiero CornalleHust.

5.5. ADMUHUCTpauUus cailTa MMeeT npaBo B Jitoboe BpeMs 6e3 yBeaomsieHus Monb30BaTeNsi BHOCUTb U3MEHEHMS B
nepeyeHb ToBapOB U Ycnyr, npeanaraembix Ha CanTe, U/unu nx CTOMMOCTM.

5.6. [JOKYMEHT, perynvpyoLLuii B COOTBETCTBYIOLLEN YaCTW U PacnpOCTPaHSAIOLLIMIA CBOE AENCTBUE Ha UCMO/Mb30BaHNeE
Monb3oBaTenem CanTta: Noantuka KOHOUAEHLIMANBHOCTH.

5.7. Niobolt U3 AOKYMEHTOB, NpeAcTaBieHHbIX Ha CaliTe MOXET noasiexaTb 06HOBNEHMIO. I3MEHEHNUS BCTYNalOT B
CUy C MOMEHTa KX ony6nMkoBaHus Ha CaliTe.

6. OTBETCTBEHHOCTb

6.1. Jliobble y6bITKM, KOTOpble [loNIb30BaTENb MOXET MOHECTU B C/y4Yae YMbILWIEHHOrO WM HEOCTOPOXXHOIO
HapyLLeHus No6oro nonoxeHus Hactoswero CornaweHuns, a Takke BCNeAcTBUE HECAHKLIMOHMPOBAHHOIO AOCTyNa K
KOMMYyHVKauusiM apyroro Monb3osatens, AGMUHUCTPaUMEN caiiTa He BO3MELLAKOTCS.

6.2. ADMVHICTpaLMs caiiTa He HECET OTBETCTBEHHOCTH 3a:

6.2.1. 3agepxku nnu c6om B NpoLECce COBEPLUEHMSI ONepaLn, BO3HUKLLIME BCEACTBUE HEMPEOAOIMMON CUMbI, @
Takke noboro cnyyas Henonagok B TeNEeKOMMYHUKAUMOHHbIX, KOMMbIOTEPHBIX, 31EKTPUYECKMX U
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MHbIX CMEXHbIX CUCTEMaX.

6.2.2. [leicTBUA cMCTEM NepeBOIOB, 6aHKOB, NNATEXHbIX CUCTEM M 32 3a[1EPXKKN CBA3aHHbIE C UX paboToM.

6.2.3. Haanexauwee d¢yHKUMOHMpPOBaHKe CaiiTa, B cnyyae, ecnv [lonb3oBaTenb He WMMEET HeobXOoAUMbIX
TEXHUYECKUX CPEACTB ANSl €ro WUCMOMb30BaHMS, @ TaKkKe He HECEeT HUKaKUX 0653aTenbCTB Mo 06ecrneyeHmio
nosb3oBaTenel TakuMm CpeacTBaMu.

7. HAPYLLEHME YCNTOBUW NOJIb30BATE/IbCKOIO COMNMALLEHUA

7.1. AOMVMHMCTpauMsi caillTa WMMEeeT NpaBO PacKpbiTb MHdOpMaumio o [lonb3oBaTene, €cnu AeicTBylollee
3aKOHOAATENLCTBO Poccuitckoit deaepaumm TpebyeT unv paspeLlaeT Takoe packpbiTue.

7.2. AgMUHUCTpaums caiiTa BnpaBe 6e3 npeaBapuTeNbHOrO YyBeAoMIeHWs [onb3oBaTensi MpekpaTuTb W/uau
3abnokupoBath goctyn k CaifTy, ecnu Monb3oBaTeNb HapyLwmn HacTosiwee CornalleHne Uan coaepXallmMecs B UHbIX
AOKYMEHTax yC/ioBMSi Nosib3oBaHus CaiiToM, a Takke B Clydyae npekpalleHus aencteusi Canta 6o no npuymHe
TEXHUYECKOWN Henonaaku U npobnemsi.

7.3. AAMWMHWCTpauMsi caliTa He HeceT OTBETCTBEHHOCTM nepea [lonb3oBaTeneM WM TPETHMMM NiMUAMM 3a
npekpalleHue goctyna k CaliTy B crlyyae HapylweHus Monb3oBaTenem ntoboro nonoxeHns Hactosiwero CornawleHus
WM MHOMO AOKYMEHTA, COAEPXKaLLEero yYCioBusi Nonb3oBaHUs CaikToM.

7.4. AAMMHUCTpaumMs caliTa BrpaBe PacKpbiTb N6yl cobpaHHyto o Monb3oBaTene aaHHoro Calita MHbOpMaumio,
€CNM  packpbiTue HeobXxoauMO B CBA3W C paccnefoBaHUMEM WM Hxanoboil B OTHOWEHWM HemnpaBOMEPHOrO
ucrnonb3oBaHus Caiita n1Mb6o Ans yctaHoBneHus (uaeHTUdmkaumm) Monb3oBaTens, KOTOPbIN MOXET HapywaTb Wau
BMELUMBATLCA B MpaBa AAMMHUCTpaLUmMK caiiTa uin B Npaea Apyrux Monb3oBaTtenen CaiTa.

7.5. AIMMHUCTpaUUst caiiTa MMeEeT MpaBO PackpbiTb Nt06yto MHdopMauuio o Monb3oBaTesie, KOTOPYD MOCUYUTAET
HeobxoAMMON ANs  BbIMOMHEHUS MOSIOXKEHWUA [OEWCTBYIOLLErO 3aKOHOAATENbCTBA WM  CyAEOHbIX  peLLeHui,
obecrieyeHunss BbIMOMHEHUS YCnoBUiA HacToslero CornalleHusi, 3alWuTbl NpaB MAM 6e30MacHOCTM OpraHu3aLuu,
Monb3oBaTeneu.

8. PABPELLEHME CrIOPOB

8.1. B cniyyae BO3HMKHOBEHWS JIHOBLIX pa3HornacuMin munm crnopoB Mexay CTopoHamu HacTosiwero CornalleHus
06s13aTeNIbHbIM YCIOBMEM 0 06palleHns B Cya SIBNISIETCS NpeabsBieHne NpeTeH3un (MUCbMEHHOTO NPEANOXEHUS O
[06pOBONIBHOM YpErynnMpoBaHuM cnopa).

8.2. MNonyuyaTenb npeteH3un B TedeHne 30 KaNeHAApHbIX AHEH CO AHS ee MOy4YeHus, MUCbMEHHO YBEeAOMNSET
3asBUTENS NMPETEH3UM O pPe3ysibTaTaxX PacCMOTPEHMUS MPETEH3NUN.

8.3. MNpn HEBO3MOXHOCTW PaspeLInTb Crop B A06pOBOSIbLHOM nopsake nobas u3 CTOpoH BripaBe obpaTuTbCA B CyA
3a 3alUMTON CBOMX NpaB, KOTOpPble NPefOCTaBleHbI UM AEACTBYIOLLMM 3aKOHOAATENBLCTBOM Poccuiickoin Geaepaumm.

8.4. JTtoboi MUCK B OTHOLLEHUM YCNOBUIM MUCMONb30BaHMsl CalTa fo/mKeH ObiTb NpeabsBneH B TeuyeHne 5 aHel nocne
BO3HWKHOBEHMSI OCHOBaHWIA ANSt UCKa, 33 UCK/IIOYEHMEM 3alLUMTbl aBTOPCKMX NPaB Ha OXpaHsieMble B COOTBETCTBUM C
3aKOHOZATENLCTBOM MaTepuasnbl Caita. [py HapyweHUn YCIoBUMI AaHHOMO MyHKTa /1toboi UCK OCTaBNSETCS CyAOM
6e3 paccMoTpeHus.



9. AONOJIHUTENbHbLIE YC/1OBUA

9.1. AaMuHUCTpaums caiiTa He NPUHMMAET BCTPeYHble npeoxXeHns ot lNosb3oBaTens OTHOCUTENBHO N3MEHEHMUI
HacToswero MonbL30BaTENbCKOro CornalleHus.

9.2. Ort3biBbl Monb30BaTENSs], pa3MelleHHble Ha CaiiTe, He SBASIOTCS KOHbUAEHUMANbHOM HOopMaumen u MoryT
6bITb UCMONb30BaHbl AAMUHUCTPaLMeN caiTa 6e3 orpaHUYEHW.

O6HoBneHo «01» aBrycra 2017 .
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